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Overview
The notification suite consists of two modules, email and notifications. These modules can 
send messages based on any event URC can generate. The also allow for image attachments 
to be included from local devices. This is especially useful for sending camera images. There is 
also support for camera that require a username and password (as long as they support HTTP 
Basic Auth).

The first module is email (called SMTP). You can use this to send an email to anyone through 
your email server. The setup for this module is detailed on page 8.

The other module is the pushover module. The pushover service requires a once off $4.99USD 
purchase to keep using after its 7-day trial period expires. The pushover module can both send 
and receive notifications and like the email module can attach images. Some pushover apps 
are capable of directly showing the image attached to the notification but even the ones that 
don’t will get a link accessible remotely.  
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Installation
1. Import the TCM in to accelerator
The zip file that included this documentation has the TCM file you will need to import. 
Go to the file menu, select import TCM Files and load the provided file.
(for more information check http://www.urccontrolroom.com/tc/software/tools/tcm/start)
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2. Add the notification Suite modules to Accelerator
The notification suite consists of two separate modules, one for email (SMTP) and the 
other for a push notificartion service (Pushover). When your installing you’ll need to run 
through the steps below twice, once for the SMTP module and again for Pushover.

Go to Step 4. Add Other Devices and Add Selected Modules.

Step 1 - select the room for the module
Step 2 - Select My
Step 3 - Select Two-Way/Advanced Modules
Step 4 - Select AUX
Step 5 - Select CHOWMAIN
Step 6 - Select SMTP (or Pushover)
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3. Add the network setting for the Notification Suite modules
The notification suite consists of the SMTP module and the Pushover module. Both of 
these modules need to have network settings configured. The IP addresses and port 
numbers in this section are not used but the details still need to be filled in so choose ip 
addresses in the 0.0.0.x range that are free - for example 0.0.0.1 and 0.0.0.2 as shown 
below. 
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4. Add the licence code
The notification suite modules needs licence codes to work. To add the licence go to 
Step 11 in Accelerator and select the Two Way Module Settings option. In the system 
parameter Information box enter your licence code.

You will need to do this for both the SMTP and Pushover modules.

Pushover Licence page
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The pushover module is used for both incoming messages and outbound notifications. 

All system parameters are entered in the following format

KEY=VALUE

The system parameters required for inbound communication are your pushover 
username and password. These are entered as USER and PASS parameters. For the 
outbound messages will need to add the USER_KEY and APP_KEY parameters. These 

System Parameters - Pushover

KEY            PARAMETER
LICENCE Licence code to register the driver

USER The username for the pushover service

PASS The password for the pushover service

USER_KEY The pushover user key (see below)

APP_KEY The pushover application key (see below)

DEVICE Use a custom name for the pushover device

DEBUG Puts the module in to it’s debug mode

values need to be recovered from the pushover 
website and are detailed below.

The USER system parameter is used for entering your pushover username. This is typically 
the email address you used to create your pushover account.

User

The PASS system parameter is used for entering your pushover accounts password.

Pass

The DEVICE system parameter is to specify a name for your pushover device. This is useful 
if you are using the same pushover account at multiple locations, if you don’t specifiy the 
device name the second location will overwrite the first. If you leave this out the default 
name used will be urc_notification.

Device
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Getting your user key
The user key is available immediately after logging in to the pushover website. Its 
the long string of letters and 
numbers listed under the 
heading Your User Key. 

Copy this key in as the value 
for USER_KEY in the pushover 
system parameters.

Getting your application key
The application key is requires you to add a new application. Log in to the pushover 
website and scroll down until 
you see a section titles Your 
Applications. Click on Create an 
Application/API Token.

Fill in the options to create a 
new application - at a minimum 
you need a name, type and 
description.

The  type should be set to 
Application.

Once the application is created 
you will be able to get the 
application key - its shown 
undde the title API Token/Key.

This is the key to enter as the 
APP_KEY system parameter.
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SMTP System Parameters
The SMTP module is used to generate outbound email. While any email server can be 
used in practice it depends on how those email servers have been configured by the 
operator. The module has been tested with gmail so if in doubt, use gmail.

All system parameters are entered in the following format

KEY=VALUE

The parameters required to setup the SMTP server will vary depending on the operator 
but at very least you will need the server address and port number. In the case of gmail 
this is SERVER=smtp.gmail.com and PORT=587. Gmail (and many other servers) also 

KEY            PARAMETER
LICENCE Licence code to register the driver

SERVER The server address (eg. smtp.gmail.com)

PORT The server port (eg. 587 for gmail TLS)

USER The username for the SMTP service

PASS The password for the SMTP service

DEBUG Puts the module in to it’s debug mode

requires a username and password. These are 
the same username and password you use to get 
your email. The username is set as the USER and 
the passwrord as the PASS parameter.

If the DEBUG parameter is present and set to ON (DEBUG=ON) then detailed log files 
will be written to the base station. The log files can be fetched by connecting to the base 
station with FTP and looking in the /Common/SMTP folder. This will cause additional load 
on the processor so it should be left off unless you are asked to turn it on.

Debug
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Send an email message
To send an email message create a macro and add a Two Way command. Give the 
command a name and choose SMTP from the 
available devices. There is only one command 
available - send email message.

There are two pages of parameters you can use to 
send your email. The first page covers all the basic 
email requirements, who the message is for, who its 
from the subject and any text you want as part of 
the message itself.

The second page of parameters deals with 
attaching files to the email. Although it is possible 
to attach any file that has a web link the most 
common  use is attaching security camera images.

There is an example attaching security camera 
images on the next page.

PARAMETER DESCRIPTION
RECIPIENT The email address you wish to send to.

SUBJECT The subject for the email.

FROM The email address that the message will appear to have come from.

BODY The text in the email itself.

LINK A link to include with the email (typically this will be a security camera url).

LINK USERNAME Security camera username. 

LINK PASSWORD Security camera password.

SEND AS ATTACHMENT True will send the images attached to the email. False will send links

Parameter Details
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To email a single image it typically best to embed the image directly. 

Enter the link to your security camera or NVR in the link section. If you need to 
authenticate to get the image enter the username in the Link Username field and 
password in the Link Password field.

The last option, Send as Attachments, determines whether the image will be embedded 
directly (by setting Send as Attachments to true)  or as an externally accessible link (by 
setting Send as Attachments to false).

The default method of attaching these images is to embed them in the email directly. 

Emailing a single security camera image

Emailing multiple security camera images

How to find the link to your security camera

You will need to locate the specific addresses for your camera but a great place to start if 
your having trouble finding the right address is the camera database at ispyconnect. You 
can find that at https://www.ispyconnect.com/sources.aspx

To email a multiple images it typically best to send a series of links. The links to your 
camera or NVR are typically not directly accessible outside of your local network. To 
work around this we first send the image to an external image storage service and then 
attach that link to the email. This process is much quicker than embedding the images 
directly.

If you have no username and password, or if you have the same username and password 
for each link, you can put all the links into the Link parameter seperated by semi-colons.

If you have different username and passwords for each camera then create a seperate 
Two-Way command for each camera.

Finally set the Send As Attachment to False so the images are sent to the external service 
and not directly embedded.
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Send a notification
To send an notification create a macro and add a Two Way command. Give the command 
a name and choose PUSHOVER from the available 
devices. There is only one command available - send 
Pushover Notification.

There are three pages of parameters you can use to 
send your notification. 

The first page covers the basic message 
requirements, the title of the message, the message 
itself, which device the message is for (set this to 
All for the message to go to every device) and the 
sound to play when the message is received.

The second page allows you to set the priority of 
the message (check pushovers website for details 
of these levels).

As with the email driver its often most useful to 
include an image with the notification. The link can 
be entered on this page (with a title of you want 
one). 

There is also an option to specify whether the link 
is an image or just a plain link. If ‘Link is an image’ 

is set to TRUE then the image will be embedded in 
the notification. 

Finally there is a third page that has parameters for 
sending a username and password to the link you’ve 
provided if they are needed.



Page 12

PARAMETER DESCRIPTION
TITLE The title of the notification..

MESSAGE The message included with the notification.

DEVICE The device you want to send to. Choose All if you want to send to every device.

SOUND The sound effect to play when the notification is received.

PRIORITY Normal, High, Silent or No Alert.

LINK IS AN IMAGE Set to true if the link is an image. Set to false if you just want to send a regular URL.

LINK A link to include with the email (typically this will be a security camera url).

LINK USERNAME Security camera username. 

LINK PASSWORD Security camera password.

Setting up a phone to display images in notifications

Parameter Details

When a message is sent with a link attached it is 
possible to have it open automatically, which is very 
useful for images.

To get the images to automatically display set the Auto-
open URL’s option to on in your pushover app.
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Recieve a notification
To receive an notification you need to set up an Automation macro. 

To set up the macro give it a name. Select Pushover 
from the Available Devices. There is only one 
Available Event - New Message.

If the message you want to send has a Title then 
you can add that in the Title parameter. The Title 
parameter is options so if you don’t use one it will 
be ignored.

Finally set a message to trigger on and click OK.


