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How to integrate UniFi doorbell (including announcements, push
notifications and sonos audio)

In the UniFi Protect family is the Doorbell.  This device can send notifications (EVENTS) to
Control4 which a dealer can then trigger actions to happen.  This document will show examples

of the 4 most common integrations.

When the doorbell is pressed….
● Add a UniFi NVR Camera and bind it to the doorbell connection

● Go to Composer Programming, Select the camera then Doorbell Pressed

● Add doorbell actions



Action 1: Send a Push Notification with an image of who is there.
● On the right side (Composer Programming) - Device Actions, Select the Doorbell camera

driver
● Under Device Specific Command select Send Push Alert
● Set Alert_Level (Alarm, Alert, Info)
● Set Msg (example. Someone is at the front door)
● Add to Event (When Doorbell is pressed)



Action 2: Play a ‘doorbell’ sound on speakers in the home.
● Create an announcement via Announcements Agent and setup rooms correctly
● Use the Execute button at the top to make sure your announcement is working correctly

● Add the programming to trigger this announcement when the doorbell is pressed



Action 3: Play a ‘doorbell’ sound on Sonos speakers (no wiring from Control4 -> sonos
required)

● Add the doorbell wav file to the announcement

● Go to a web browser and enter the ip address of the Control4 controller running director
/announcements (example: if your controllers ip was 192.168.1.50 then you’d enter into
Chrome: 192.168.1.50/announcements

● Right click on the announcement you just added and copy the url link.  The link should
look something like this: http://192.168.32.10/announcements/doorbell1.wav

● Go back to Composer Programming, on the actions side, click on the Sonos Network
driver, scroll down to the bottom and select Play Audio Clip

○ Choose the Sonos Room you want to play the audio clip in (One room per action.
You can add to multiple rooms but they will not be in sync with each other)

○ Set the Name to Doorbell (or whatever you want)
○ Set the streamUrl to the url link you copied earlier
○ Set the volume to level you want the speaker to play the audio at





Action 4: Have Control4 Touchpanels go to the live video of the doorbell
● If not already added… Add the Control4 Agent: Navigation
● Under Composer Programming Device Actions select the Navigation Agent
● Select the Doorbell as the camera
● Select the touchscreens needed
● Add this to When the doorbell is pressed

Refer to documentation for more information
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