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Salto KS - User Documentation
The Salto KS driver suite enables seamless Control4 integration with Salto Keys as a Service (KS) cloud-based access control solution.

Configuration

Note: Do not share your Salto KS password with your Control4 dealer. This driver uses a secure authentication method that allows you to

authenticate directly. Password sharing is not necessary.

Initial preparation

Complete this work anytime to prepare for the authentication process.

1. Sign in to Salto KS with an administrator account: https://app.saltoks.com/login

2. Create a new user with first name "Control4" and last name "Remote Unlock" or similar. You will need to create the account with a valid

email address that you can receive emails at. If you need to re-use your admin email address, many email providers support "plus

addressing". For example, "your_email+control4@example.com".

3. On the "Roles & Rights" screen:

1. Grant the user the "Site Super User" role.

2. Under "Ways of opening" select "Remote Opening".

3. Under "Lock options" select "Remote Office Mode".

4. On the "Access Roles" screen, add the access groups the user needs to access specific locks.

5. Sign out and wait for your Control4 dealer to initiate the authentication process.

Note: It is important to sign out prior to visiting the link your dealer sends you. You will be authenticating with the remote user account not your

personal admin account.

Authentication process

Note: This process has a 30 minute timeout so be ready when your dealer sends you the link.

1. Your dealer will send you a unique link that will look something like https://link.ctrl4.co/random-words . Open the link in a browser.

2. You will be redirected to the Salto KS login page. Sign in with your newly created Control4 Remote Unlock user. Not your personal admin

user.

3. After logging in you will see a page that says, "Blessing Innovations LLC - KS Connect is requesting your permission". This integration

requires Full Access to the Salto API along with Offline Access. The access you're granting is limited to your Control4 controller and access

is never granted externally to Blessing Innovations LLC or anyone else.

4. Select "YES, ALLOW" to complete the authentication process.

5. When authentication is complete you will see a success page. You can close your browser and await further instruction.
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